
Class of Business (CoB) Training
Your full FAIS Fit and Proper and F&I Compliance Training

www.faisforwardacademy.co.za



These courses are designed to ensure comprehensive 
understanding and compliance with regulatory standards in 
each respective area.

WHY CHOOSE OUR TRAINING?

Class of Business (CoB) Training is the generic training in respect of the various classes of 
insurance business and is regulated by Board Notice 194 of 2017. This training is a 
mandatory part of the FAIS Fit and Proper Requirements, effective from 1 August 2018. 
Individuals appointed on or after this date must complete CoB training within 12 months 
of their first appointment (DOFA Date) for all product categories in which they provide 
financial services.

• Short-Term Insurance: Personal Lines

• Short-Term Insurance: Commercial 

Lines

• Long-Term Insurance

• Short-Term Deposits

As a duly accredited INSETA training provider, FAIS Forward Academy offers CoB 
training in the following four classes of business:



ONLINE CLASS OF BUSINESS TRAINING
Flexible and Convenient Online CoB Training

About the CoB Training Programme

Class of Business Training is offered as an online (eLearning) programme. Both the training and 
assessment are completed on our online training platform. Assessments are open-book and can be 
completed at your convenience. Certificates are issued upon successful completion of the assessment and 
available for download.

The training programme is structured to guide you step-by-step through the key aspects of the respective 
class of business. Once registered, you’ll have 90 days access to complete the course on our eLearning 
platform, and to successfully complete the online assessment. 

To complete the training, you will need a reliable internet connection and a laptop or desktop computer.

Advance Your Career by meeting the CoB FAIS Fit and Proper 
Requirements with FAIS Forward Academy. Enrol today and 
take a step toward full compliance and professional recognition. 



• 90 days of access to the online 

(eLearning) training program.

• Open-book assessment

• CoB Certificate of Completion per 
Class of Business

WHAT IS 
INCLUDED IN THE 
TRAINING FEE?

TRAINING COSTS

Register Online

WWW.FAISFORWARDACADEMY.CO.ZA

CoB Training:

• Short-Term Personal Lines: R750
• Short-Term Commercial Lines: R750
• Long-Term Insurance: R750
• Deposits: R750

A discounted fee applies if you 
register and pay online for any 

of our training courses.

CoB Training Combos:

• Short-Term Insurance Representatives Combo: R1 500
• F&I's Combo: R2 100



HOW TO REGISTER FOR THE CLASS 
OF BUSINESS TRAINING PROGRAM 
WITH FAIS FORWARD ACADEMY?

To register and receive discount for any of our training courses, visit our website and 
sign up online.

Online Registration Process

• Visit: https://faisforwardacademy.co.za

• Navigate to Our Courses

• Select the CoB Training course

• Click Register Now

• Choose your preferred option

• Click Add to Basket

• Proceed to Checkout

• Fill out billing details

• Accept Terms and Conditions

• Confirm you're not a robot

• Click Place Order

https://faisforwardacademy.co.za


info@faisforwardacademy.co.za

CONTACT INFORMATION

Contact us for assistance or additional information:

https://faisforwardacademy.co.za

WhatsApp: +27 66 253 6464
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