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WHY CHOOSE OUR 
TRAINING?

Take the next step in your professional development with FAIS Forward Academy and 
ensure you are fully compliant with the National Credit Act. Register today and join the 
ranks of certified professionals in the motor industry!

National Credit Act (NCA) Training for the Motor Industry

Are you an employee or agent in the motor industry? If you handle matters related to the 
National Credit Act (NCA), it is essential to be properly trained on its requirements. This 
training not only ensures legal compliance but also enhances your professional credibility.

The Institute of Bankers Forum (IOB) offers an exam specifically for individuals in the 
motor industry. Successfully passing this exam will earn you a Certificate of Completion 
and an NCA Identification card, demonstrating your compliance with NCA standards.

FAIS Forward Academy, in partnership with the Institute of Bankers, provides 
comprehensive training to prepare you for the IOB examination. By enrolling in our 
training programme, you will gain the knowledge and skills needed to excel in your role 
and confidently meet NCA requirements.



ONLINE NCA TRAINING AND INSTITUTE OF BANKERS (IOB) 
EXAMINATION
Flexible and Convenient Online NCA Training

About the NCA Training Programme

The NCA Training Programme is an online course designed to help you 

understand the requirements of the National Credit Act. You can 

complete the training in your own time, from anywhere with internet 

access.

Once registered, you’ll have 90 days access to complete the course on 

our eLearning platform, and to successfully pass the IOB examination. 

The training programme is structured to guide you step-by-step 

through the key aspects of the National Credit Act.

To complete the training, you will need a reliable internet connection 

and a laptop or desktop computer.



ONLINE NCA TRAINING AND INSTITUTE OF BANKERS (IOB) 
EXAMINATION
Flexible and Convenient Online NCA Training

About the IOB Examination

The IOB Examination is an online assessment administered by the Institute 

of Bankers (IOB) through their secure examination portal. The examination 

fee is included in the overall cost of the training programme, so no 

additional payment is required for your first attempt. 

Once you have completed the online study programme, we will schedule 

your National Credit Act (NCA) exam with the IOB. You may notify us when 

you're ready to write, provided we receive at least six business days’ notice.

Exams are scheduled every Wednesday from 8:30 AM to 11:00 AM and take 

approximately two hours to complete. A minimum score of 70% is required 

to pass the exam. 

If you do not pass on your first attempt, a rewrite fee will apply.



ONLINE NCA TRAINING AND INSTITUTE OF BANKERS (IOB) 
EXAMINATION
Flexible and Convenient Online NCA Training

Exam Proctoring

The IOB exam is proctored online, meaning it is monitored in real-time using your 

webcam to ensure a secure and fair testing environment. This remote supervision 

helps maintain the integrity of the exam.

To take the exam, you will need a laptop / computer with a reliable internet 

connection and a working webcam.



• 90 days of access to the online 

(eLearning) training program.

• IOB examination fee.

• NCA Certificate of Completion and 

NCA Card.

• Courier delivery of the NCA card.

WWW.FAISFORWARDACADEMY.CO.ZA

TRAINING COSTS
NCA Training and IOB Examination:
• Manual Registration R2 995-00
• Online Registration R2 850-00 (This fee is 

applicable if you register and pay on our online 
training portal. 

Register Online
To qualify for any discounts advertised

What is Included in the 
Training Fee?



FOR ALL ATTENTION

HOW TO REGISTER FOR THE NATIONAL CREDIT 

ACT (NCA) TRAINING PROGRAM WITH FAIS 

FORWARD ACADEMY?

To register and receive discount for any of our training 

courses, visit our website and sign up online.

Online Registration Process

• Visit: https://faisforwardacademy.co.za

• Navigate to Our Courses

• Select the NCA Training course

• Click Register Now

• Choose your preferred option

• Click Add to Basket

• Proceed to Checkout

• Fill out billing details

• Accept Terms and Conditions

• Confirm you're not a robot

• Click Place Order

https://faisforwardacademy.co.za/


Contact us for assistance or additional information:

Contact 
Information

 Email: info@faisforwardacademy.co.za

 Website: https://faisforwardacademy.co.za

 WhatsApp: 066 253 6464

https://faisforwardacademy.co.za/
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