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1.   Purpose of the qualification

TThe Further Education and Training
Qualification in Short-Term Insurance is
intended to empower learners to
acquire the knowledge, skills, attitudes,
and values required to operate
confidently in the Short-Term Insurance
Industry. It is a generic qualification with
specialisation in Short-Term Personal
Lines and Commercial Lines and
provides a framework for learners to
develop competencies that will give
them insight into the Short-Term
Insurance sub-sector. 

The knowledge and skills learnt towards
the qualification should make learners
who sell insurance policies in the Short-
Term Insurance Sector more informed,
efficient, and cost-effective workers who
meet the FAIS Fit and Proper
“Qualification” requirements.

The Short-Term Insurance Qualification
on NQF Level 4 is a nationally
recognised Qualification with SAQA ID
66610 and Inseta Learning Programme
Number 49929.

2. Access to the qualification /
    Entry Requirements

There is open access to the qualification,
bearing in mind the learning assumed to
be in place, detailed below.

3. Learning assumed to be
    in place 

It is assumed that learners are competent
in Communication and Mathematical
Literacy at NQF Level 3.

Learners who did not complete
Mathematics, English and a Second
Language in Grade 12, must complete the
applicable unit standards as part of the
qualification.

Short-Term Insurance Qualification
The Short-term Insurance Qualification is
offered as a blended learning
programme and learning will be mainly
through self-study.

TThe FETC Short-Term Insurance
Qualification is one of the recognised
qualifications on the Financial Sector
Conduct Authority (FSCA) list for
Category 1 Financial Services Providers
(FSP’s) and is approved for all the Short-
Term Insurance product sub-categories
for Category 1 Financial Services
Providers (FSP’s). 

FAIS Forward Consulting Services
(Pty) Ltd, trading as FAIS Forward
Academy, is accredited with INSETA
to offer the FETC Short-Term
Insurance Qualification (STI) to the
market. (INSETA Provider
Accreditation Number 130249). 
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4.   Programme delivery 

The Qualification consists of a
Fundamental, a Core and an Elective
Component. To be awarded the
Qualification, learners are required to
obtain a minimum of 150 credits as
detailed below.

4.1. Fundamental Component:
The Fundamental Component consists
of Unit Standards in Mathematical
Literacy at NQF Level 4 to the value of
16 credits, Communication at NQF
Level 4 in a First South African
Language to the value of 20 credits,
and Communication in a Second South
African Language at NQF Level 3 to the
value of 20 credits.

If learners completed Mathematics,
English and a Second African
Language in Grade 12, application for
credit transfer will be included in the
Inseta verification.

For the Short-Term Insurance
Qualification, twelve credits are also
required for Financial Literacy at Level 4.

The Financial Literacy unit standards are
included in Block 3 of the FAIS Forward
Academy Short-Term Insurance
Programme.

All the unit standards in the Fundamental
Component are compulsory.

4.2. Core Component
The Core Component consists of 14 Unit
Standards to the value of 51 credits, all
of which are compulsory.

4.3. Elective Component
TThe Elective Component consists of
unit standards to the value of 31 credits.
Electives were selected to relate directly
to the type of insurance specific to the
learner's work role. This is to ensure that
the Qualification is fit for purpose and
meets the Financial Sector Conduct
Authority's (FSCA) requirements for
licensing

Block 1

Block 2A

Block 2B

Block 3

4.4.   Blocks of learning (Skills
         Programmes)

For ease of learning, the Retail Insurance
Programme is divided into various blocks.
Although these blocks are not registered
as formal skills programmes, it makes it
easier to structure the courses and to
facilitate learning. 

The skills programmes are listed
below:

Block 1 consists of 7 unit standards
bearing a total of 26 credits, and is mainly
focused on the legislation.

Block 2A consists of 5 unit standards
bearing a total of 26 credits, and is mainly
focused on various insurance aspects.

Block 2B consists of 6 unit standards
bearing a total of 21 credits, insurance
aspects continues.

Block 3 consists of 7 unit standards bearing
a total of 22 credits, and is mainly focused
on aspects of your personal development.
The Financial Literacy fundamental
component is included in Block 3.
Numeracy Literacy, First Language,
Second Language – if you haven’t passed
it in Grade 12.

Short-Term Insurance Qualification
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5.  Training methodology
 
We follow a blended learning approach,
which consist of a combination of Virtual
Instructor-led Training (VILT) on the
video conferencing platform Zoom, and
learner self-study on our eLearning
platform.

6.  Contact sessions and
     monthly tutorial sessions

Learners will have the opportunity to
attend monthly contact sessions on the
video-conferencing platform, Zoom,
during the programme. The Zoom
sessions will cover a combination of the
following:

Lecturing sessions (Overview of the
Programme)
During lecturing sessions, the
theoretical aspects of unit standard will
be explained to learners. Lecturing
sessions will be scheduled as and when
required. Learners are also provided
with a lecturing session per unit
standard on our eLearning platform. 

7.2. Orientation/ Induction
       Workshop 

All learners must attend a compulsory
one-hour Orientation/Induction session on
the video-conferencing platform, Zoom.
This will provide learners with information
related to the learning and assessment
requirements for the duration of the
programme. The Orientation/Induction
session is also available on the e-
Learning platform.

The Induction/Orientation session will be
held every last OR first Tuesday of the
month.

Learners only have to attend the
Orientation/Induction session once during
the qualification, before they can start with
any modules.

Tutoring sessions
Tutoring sessions are held every month
on Zoom. During tutoring sessions,
support will be provided to learners for
the completion of written assignments
and other assessments.

Exam preparation session
During exam preparation sessions,
guidelines on how to prepare for the
exam, will be provided. 

Learners will be notified in advance of
scheduled tutorial sessions for the
month.

7.   Full Qualification Roll Out

7.1. Onboarding  telephone /
       WhatsApp session
At the start of the programme, an
on-boarding telephonic or Zoom 
Voice call session will be conducted
with new learners. The purpose of 
the session is to provide an 
overview of the use of the 
e-Learning programme as well 
as assessment requirements.

Short-Term Insurance Qualification
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Facilitators are available for e-mail or
WhatsApp enquiries. Feedback will
be provided to learners within 1
business day. E-mail and WhatsApp
support are included in the course
fee.
Although learners may attend as
many of the monthly tutorial sessions
as they wish, they must attend at
least one of the monthly sessions per
skills programme.
Extra one-on-one coaching and
mentoring sessions may be arranged
for learners who need extra support,
at an additional fee. 
Individual sessions will be arranged
for learners with special needs.
Individual sessions might incur extra
fees.

8.    Learner support

8.1. Academic support 8.2. Back-office support
Learners have e-mail, WhatsApp and
telephonic access to the back-office for
any administrative enquiries. Turnaround
time for answering queries is 1 business
day.

8.3. Financial support
Although financial support is not offered to
learners, an arrangement may be made to
pay for a skills module over a period of six
months, or to pay for the full qualification
over a period of 15 months. If payments
are not kept up to date, training will be
suspended, results will be held back and
Learner Portfolios of Evidence will not be
included in the INSETA verification until
full payment is made.

Short-Term Insurance Qualification
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9. Assessments

9.1. Informal Assessments
Learners complete interactive activities
as part of the e-Learning class work.
The informal assessments consist of a
combination of Multiple-Choice
Questions, True/False questions, Drag
the Words into the Correct Boxes, Fill in
the Blanks, Memory Games, etc.
Although no marks are awarded, all
informal assessments (interactive
activities) must be completed.

9.2. Formative Assessments 
Formative Assessment 1 on the
eLearning portal (FA1)
At the end of each unit standard,
learners complete a formative e-
Learning assessment. (FA1) The
formative e-Learning assessment
consists of a combination of multiple-
Choice questions, True/False
questions, Drag the Words into the
correct Boxes, Fill in the Blanks, etc. 
 theoretical knowledge.

9.3. Summative assessments:
Final Integrated Summative
Assessment (FISA)
After a learner has been deemed
competent in all formative assessment
activities per skills programme, the learner
may write the Final Integrated Summative
Assessment (FISA). According to Inseta
requirements, the Final Integrated
Summative Assessment is a closed book,
invigilated, sit-down examination. Dates
for the FISA are provided in the Training
and Assessment Plan at the start of the
programme. Integrated questions based
on the outcomes for the unit standard
consist of a combination of knowledge,
comprehension, application, and analysis
questions. 

This assessment addresses the lower-
level cognitive skills and tests theoretical
knowledge.

Formative Assessment 2 – Written
assignment on the eLearning portal
(FA2)
After the eLearning programme has been
completed per unit standard, learners
complete a Formative Written
Assignment (FA2). The assessment
addresses the higher order thinking skills
like application, analyses, evaluation, and
creation and consists of a combination of
practical, research and workplace
application components and may include
short questions, long questions, reports,
essays, data matching, and case studies
or workplace scenarios.

Short-Term Insurance Qualification
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10. Expected levels of
 performance

10.1. Self-study on the
eLearning platform
Learners must work through the content
on the e-learning platform in their own
time. Although no marks are awarded,
all informal assessments (interactive
activities) must be completed.

Learners have three opportunities to
complete Formative Assessment 1
(Formative E-learning assessment). 
In Formative Assessment 2 (written
assignment), the learners will be given
feedback on the Not Yet Competent
components, will be briefed on what
the requirement is to be deemed
competent, and will be requested to
remediate and resubmit these
components.
Learners have two remediation
opportunities in Formative Assessment
2 (written assignment).
Learners have one rewrite opportunity
in the Final Integrated Summative
Assessment.
The first two re-submissions and re-
assessments for the formative
assessment, and the first rewrite for
the summative assessment will be free
of charge.
If learners are again found Not Yet
Competent, a re-assessment fee will
be charged per unit standard to provide
for administration and assessment
purposes. The applicable fee will be
set per annum.

10.2.  Pass mark for Formative
and Summative Assessments
The learner must achieve 70% in
Formative Assessment 1 and 60% in
Formative Assessment 2 to be deemed
competent. A 50% mark is required in the
Final Integrated Summative Assessment.

10.3. Opportunity for re-
assessments (how and when)
Learners who have been found Not Yet
Competent in any part of the skills
program will not be part of the NLRD
loading process on the Inseta database. 

Short-Term Insurance Qualification
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Learners will have access to the
INSETA Learner Guides and
research documents where
applicable on the eLearning platform. 
Learners will also have unlimited e-
mail access to a facilitator to resolve
any problems they are experiencing
with the completion of their
assignments. We strive to achieve a
turnaround time 1 business day to
answer queries.
Learners are provided with resource
material, summaries of the content
on the eLearning platform, and pre-
recorded lectures per unit standard to
promote self-study.

11. Resources

12.  Recognition of prior
       learning 

All previously completed unit standards
that form part of the full qualification, will
be considered. Application to Inseta to
recognise fundamentals which includes
Mathematics and/or English, and/or a
Second African Language, will be part of
the Inseta Verification process.

After successful verification of the e-
Portfolio of Evidence, Inseta will issue
the learner with a Statement of Results
or a certificate for the full qualification,
as indicated below.

13.2. Statement of Results
After an endorsed INSETA verification,
learners will receive a Statement of Results
indicating the competency per unit
standard achieved. In special
circumstances, a provisional Statement of
Results subject to moderation and INSETA
verification will be issued.

13.3. Full qualification Certificate 
After successful completion of all the skills
programmes for the qualification, learners
will receive a full qualification certificate
from INSETA (Insurance Sector Education
and Training Authority).

14. Placement opportunities

FAIS Forward Academy is not currently
able to provide placement opportunities to
learners. We do assist learners to draw up
their CV’s which they can present in job
applications.

Administrative documents, including
the enrolment form, declaration of
authenticity, POPI acknowledgement,
ID Document, Grade 12 certificate,
Marriage certificate if applicable. 
Activity report to show completion of
Informal assessments.
Formative assessments (Including
Formative Assessment 1 and
Formative Assessment 2.
Final Integrated Summative
Assessment.
Assessor feedback to learner and
results.
Moderation report

13. Certification

13.1 e-Portfolio of Evidence (e-POE)
After completion of a skills programme or
the full qualification, a learner e-Portfolio of
Evidence will be prepared and submitted to
Inseta for verification.

An e-portfolio per skills programme will
consist of the following:

1.

2.

3.

4.

5.

6.
After successful verification of the e-
Portfolio of Evidence, Inseta will issue
the learner with a Statement of Results
or a certificate for the full qualification,
as indicated below.

Short-Term Insurance Qualification
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15. What does the training cost?

Cash Price
R20 000



Payment Plan Full Price

R 21 000



Deposit
R5 000



Monthly Payments

R1 066,67
x 15 months

Block 1 
(7 unit standards - Overview of

the Legislation)



Cash Price
R5 790



Payment Plan Full Price

R 6 060



Deposit
R2 000



Monthly Payments

R812
x 5 months

16. Course duration
Each skills program must be completed
within 6 months from date of
registration, and the full qualification
within 18 months from date of
registration.
Failure to complete within the time
frame will result in additional fees for re-
registration.

Block 2B    
(6 unit standards - Insurance

Components)



Cash Price
R5 000



Payment Plan Full Price

R 5 240



Deposit
R2 000



Monthly Payments

R810
x 4 months

Block 2A 
 (5 unit standards - Insurance

Components)



Cash Price
R4 200



Payment Plan Full Price

R 4 420



Deposit
R2 000



Monthly Payments

R806.67
x 3 months

Short-Term Insurance Qualification
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FETC Short-term Insurance
Qualification

 
(Includes the core and elective unit

standards as well as Financial
Literacy. It excludes Maths, Afrikaans

and English Fundamentals - to be
completed only if you did not pass it 

 in Grade 12) Skills programmes 
(if preferred to register individually)



17. How do I register for the
training programmes?

If you would like to register for any of our
training courses, visit our website
www.faisforwardacademy.co.za.

Maths (Numeracy Literacy) 
(E-learning combined 

with Zoom Tutorial Sessions)



Cash Price
R3 500



Payment Plan Full Price

R 3 750



Deposit
R1 500



Monthly Payments

R750
x 3 months

Afrikaans
 (E-learning combined 

with Zoom Tutorial Sessions)



Cash Price
R2 500



Payment Plan Full Price

R2 700



Deposit
R1 000



Monthly Payments

R850
x 2 months

English
 (E-learning combined 

with Zoom Tutorial Sessions)



Cash Price
R2 500



Payment Plan Full Price

R 2 700



Deposit
R1 000



Monthly Payments

R850
x 2 months

Insurance Qualifications 
(Blended Learning,

combination 
of e-learning and Zoom tutorial

sessions)



Fundamentals

Payment plan terms and conditions
Please note the payment plan is not a credit
agreement and may be terminated at any time.
Courses to the value of amounts received may
be completed upon termination. No refunds.Full
payment to be received before moderation and
verification will be done. No certificates or
statements of results will be issued if full
payment has not been received.

Block 3 
 (5 unit standards - Personal

Development)



Cash Price
R5 790



Payment Plan Full Price

R 6 060



Deposit
R2 000



Monthly Payments

R812
x 5 months

Short-Term Insurance Qualification
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