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Information Brochure

Employees or agents in the motor vehicle
industry, who deal with specific matters
provided for in the National Credit Act
(NCA), are required to be trained on the
requirements of the National Credit Act.
The Institute of Bankers Forum (IOB) has
introduced an exam which employees and
agents in the motor industry may write.
Once successfully completed, they will be
issued with a Certificate of Completion
and NCA ldentification card, to show
compliance with the NCA requirements.
FAIS Forward Academy, in conjunction
with the Institute of Bankers, offers
training and registers delegates for the
IOB examination.
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Online NCA Training and Institute
of Bankers (IOB) Examination

The NCA training and examination are
now offered as an ONLINE programme.

If you register for ouronline training, you
get 90-days’ access to the online study
programme, which will guide you through
the requirements in the National Credit Act.

When you have completed the online study

programme, we will arrange a date for you
to write the online NCA examination.

Course duration

Maximum 3 months to complete the
training and successfully pass the 10B
examination. A rewrite fee is applicable if
not passed.
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Information Brochure

Face-to-face group training
(Groups of 10 or more)

Face-to face training could be arranged
for groups of 10 or more delegates
(dependent on the area, travel and
accommodation costs etc). The National
Credit Act training workshop is presented
as a half-day workshop in the morning,
with the invigilated IOB (Institute of
Bankers) exam written in the afternoon.
For more detail regarding group training,
kindly contact us at
training@faisforwardacademy.co.za.

National Credit Act Tr

ining and I0B Examination

How do I register for the training
programmes?

If you would like to register for any of our
training courses, visit our website
www.faisforwardacademy.co.za.

Need more information?

Should you need any further information
please do not hesitate to contact us via
email on
training@faisforwardacademy.co.za.

Online
NCA Training and Online
IOB Examination

R2 650

Online NCA Training and in-person |OB
Examination (at venue in Isando,
Johannesburg

R2 650

Face-to-Face NCA training for
groups of 10 or more

R3 000




