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Class of Business (CoB) Training 
CoB eLearning Training with
Online Exam

The Class of Business Training is offered
as an online (eLearning) programme. The
training and exam is completed on our
online training platform.

How do I register for the training
programmes?

If you would like to register for any of our
training courses, visit our website
www.faisforwardacademy.co.za

Need more information?

Should you need any further information
do not hesitate to contact us via email on
training@faisforwardacademy.co.za. 

Information Brochure

Short-Term Insurance: Personal
Lines
Short-Term Insurance: Commercial      
Lines
Long-Term Insurance 
Short-Term Deposits

Class of Business Training is the generic
training in respect of the various classes
of business; and is regulated in terms of 
 Board Notice 194 of 2017. It forms a
compulsory part of the FAIS Fit and
Proper Requirements and became
operational on 1 August 2018. Individuals
who were appointed on or after this date,
must complete CoB training within 12
months of date of first appointment
(DOFA Date) in all the product categories
in which they are rendering financial
services. 

As a duly accredited INSETA training
provider, FAIS Forward Academy offers
CoB training in the following four classes
of business. 
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What does the training cost? 

CoB Training 
Short-Term Personal Lines

R750

CoB Training Short-Term 
Commercial Lines

R750

CoB Training Long-Term
 Insurance

R750

CoB Training 
Deposits

R750

CoB Training Combo for Short-Term
Insurance Representatives

R1 500

CoB Training Combo for F&I's 

R2 100


